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Abstract. Academic management is based on being able to facilitate and im-

provethe different processes in the institutions, in order to have a successful pro-

cess, but many of these do not have an adequate documentary procedure that 

accompanies it at the time of carrying out the present processes, that is why with 

theseantecedents a computer system was raised and developed that allows us to 

improve the management process in the documentary process to At the time of 

this being required, the system that was developed helped to improve this process 

thus reducing the established response time of each query that was had with the 

client. For the development of the computer system, the RUP methodology was 

used, in addition to the use of MySQL for data storage and Visual Basic for the 

realization of the system. Onthis it was possible to observe the decrease in time 

in the response that was had with the client when looking for any type of proce-

dure. 

Keywords: Computer System, Academic Management, Documentary Pro-
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1 Introduccion 

The following Scientific Article deals with the implementation of a computer system 

for the documentary process in the management process at the Wissenlp academy in 

the district of Ica; due to ineffective documentation procedures in thesearch area. 

The implemented system will improve the processing of documents through the 

computer system, reduce the time of search and attention, and increase the number of 

files managed by the lack of services it performs dueto the accumulation of queues, 

complemented by its actions without any control.  
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To develop this system it is necessary to face the problem of defining the require-

ments and characteristics that the proposed system must have, starting with the types 

of documents such as letters, requirements, memoranda, files, etc. 

Know thef unción of the people who integrate this field by observing their activities 

to obtain better managerial information in the improvement of their management 

through the proposed system. 

This system isimplemented in order to improve its procedures in the public sector 

body due to the large number of users served; refer to concepts related to care and delay 

in registration, which are related to the image risk of the organization. 

The advanceof today's technology has changed dramatically, showing us how com-

pletely simplified document management improves workflow and thus allows entities 

to gain momentum for real change and improvement. 

 

2 Definition of Terms 

2.1 Computer System 

It is understood by an automated system of storage, processing and retrieval of data, 

which takes advantage of the tools of computing and electronics to carry out its complex 

series ofprocesses and operations. 

2.2 Documentary procedure  

It is defined as a set of processes that allow organizations to have control of the physical 

location and current and past status of the documentation that arrives and is generated 

within them, in orderto better manage their flows and diligence. 

2.3 Management  

Is to assume and carry out the responsibilities on a process, this can be business or 

personal, which includes: Concern for the disposition of the resources and structures 

necessary for it to have a rolein trade. The coordination of their activities and their 

peers. 

2.4 Process  

It is a set of mutually related activities that when interacting together turn the input 

elements into results. 

2.5 Academy 

The academy is a professional, artistic, technical or practical teaching establishment. 
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2.6 Development 

It means growth, increase, reinforcement, progress, development or evolution of some-

thing. Designates the action and effect of developing or developing. 

3 Methodology 

The software development methodology that will be used in this project will be RUP 

(Rational Unifed Process), since it gives us a different approach to being the one that 

helps us improve productivity as a group, it also ensures an effective development ofthe 

software within the time established for said project, in addition to the costs and is the 

one that can best be adapted to any project. 

3.1 Prototype Development 

For the development of this document processing system we are using PHP and JavaS-

cript. This system will have multiple functions.  

The first of these will be New Procedure, where a form will appear in which we will 

add the different data of the document. 

Then it will give us a follow-up number for laterand in the section of consultation 

procedure we can keep informed about our document.  

There will also be a section to print a ticket, where you will provide us with the 

information, a QR code which will be attached to the tracking number. In the Login 

section we will have several users such as Administrator, Parts Desk, Human Re-

sources. Each user will have exclusive functions corresponding to their work.  

The Administrator user will be provided with the total management of the system, 

in addition you will be able to observe the different drop-down menus that are Users, 

Areas, Type of Document, Procedures, Employees. The parts table user will have the 

function of deriving, observingthe follow-up and finalizing the documents. Finally, the 

Human Resources user will have the task of accepting, deriving or rejecting the proce-

dure. 

3.2 Mocking Bot 

It is a mobile app and/or program prototyping tool designed to help quickly prototype 

mobile or web apps, and be able to share and discuss them with other team members in 

a timely manner. 

As a tool focused on prototyping mobile or web apps, in addition to cloud storage 

and real-time previews on your mobile device or system, Mocking Bot also offers a 

variety of gestures, page flip effects, and themes. 
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3.3 Architectural Design 

PHP: is a general-purpose programming language that is especially adapted to web 

development. It was initially created by Danish-Canadian programmer Rasmus Lerdorf 

in 1994. Currently, thephp reference implementation is produced by The PHP Group. 

XAMPP:  is a free software package, consisting mainly of the MySQL database 

management system, the Apache web server and the interpreters for PHP and Perl 

scripting languages. The nombre is actually an acronym: X, Apache, Mari-

aDB/MySQL, PHP, Perl. 

MySql:  is a relational database management system developed under dual license: 

General Public License/Commercial License by Oracle Corporation and is considered 

as the database. 

RUP: The Unified Rational Process or RUP is a software development process de-

veloped by the company Rational Software, currently owned by IBM. Model Design. 

 

3.4 Prototypes 

 

Fig. 1. Main interface 

 

Fig. 2. Enter the information of the document to be made 
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Fig. 3. Follow-up of the procedure 

 

Fig. 4. Track procedure 

 

Fig. 5. System Startup 
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Fig. 6. User maintenance 

4 Results 

After finishing the implementation of the system, it is of vital importance to be able to 

check the satisfaction of the client with respect to its implementation, that is why in the 

company 59 responses were collected from the workers and based on thisgraphs were 

made to be able to complement the interpretation of the results obtained. 

 

 

Fig. 7. Are you satisfied with the implementation of the system? 

 

Fig. 8. Does this system streamline the processes requested in the company? 

 

Fig. 9. Does the system reduce waiting time for the customer? 
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Figure 7 shows that 90% of respondents are satisfied with the implementation of the 

system. On the other hand, in Figure 8, it is shown that 98% agree that the system 

streamlines the processes requested by the company. Andin turn, in Figure 9, it indi-

cates that 100% of employees agree that the system reduces the waiting time to the 

customer. 
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